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1. Background

• Why this research topic?

- Grew up in a single parent family.

• Who are single parents?

- lone-parent family is formed by a single parent with at least one dependent or non-
dependent child who lives at the same address (ONS, 2019).

- 86% are lone-parent mother families and 22% are lone-parent father families.

- 2.9 million single-parent families recorded in 2019, representing 14.9% of families in the 
UK.

- lone parent/ single parent.

- routes into single parenthood: bereavement, divorce (most common in men), never 
married (most common in women).

- depend on one income
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1. Background

Most common issues:

• Poverty - limited in the number of hours they can work due to childcare responsibilities 

(Public Health Scotland, 2020). 

• Childcare - balance work commitments and child-rearing.

• Policy - negative impact on single parents with lower qualifications/ in long-term 

unemployment (Centre for Social Justice, 2011). 

- single parents’ economic situation is negatively impacted by policies not designed 

for their specific needs (Nieuwenhuis, 2020).

• Underemployment - pressure from JCP to tind any job (Policy Exchange, 2014). 

• Psychological distress - linked to financial hardships (Stack and Meredith (2018).

• COVID-19

- Furloughed/ reduced hours (to be able to cope with childcare)

- Decrease in income (linked to public transport disruption, school/ nursery closure/ no access 

to support network).
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2. Aims

Research questions:

• What impact do single parents perceive the COVID-19 pandemic had on 

their childcare commitments and career? 

• What support do single parents require to overcome any perceived barriers 

to employment to enable them to manage childcare responsibilities as well 

as achieve their career goals following the COVID-19 pandemic?
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3. Methodology

• 30 single parents, non-gendered study.  

- 60% - Degree/ Professional Qualification.

- 20% - HNC/ HND or equivalent.

- 6.67% - Higher/ A levels/ GCSE/ equivalent/ no qualifications

• Mixed-methods design: 

- quantitative (statistical analysis)

- qualitative (thematic analysis)

• A web survey link on my own social media channels.

- Shared by OPFS on their social media account.
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4. Results

Quantitative results: No statistically significant difference was found in the participants’ 

employment status before and after the COVID-19 pandemic.

Impact of COVID-19 on Employment Impact of COVID-19 on Occupation

Before COVID-19

Full-Time Employment

Part-Time Employment

Unemployed

During COVID-19

Full-Time Employment

Part-Time Employment

Unemployed

32.14%

35.71%

17.86%

25%

39.29%

25%

Furloughed

Redundancy

Employer increased my hours

I chose to reduce my hours

I found part-time employment

No impact

Decrease in income

Yes

No

Ability to work from home

Yes

No

10.71%

10.71%

3.57%

7.14%

3.57%

50%

32.14%

67.86%

46.43%

14.29%
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4. Results

Qualitative results: 

1. What impact do single parents perceive the COVID-19 2. What support do single parents require to overcome any perceived

pandemic had on their childcare commitments and career? barriers to employment to enable them to manage childcare 

responsibilities as well as achieve their career goals following the 

COVID-19 pandemic?

Themes Subthemes

Formal and informal childcare Support network

Additional support needs

Work-family role conflict:

employee vs parent vs teacher

Balancing “home working” and

“at home learning”

Remote working influences

quality of life

Mental health and wellbeing Burnout

Psychological distress

Themes Subthemes

Studying and training Financial support

Digital connectivity

Fair treatment in the workplace Flexible working

Loss of income

Flexible and affordable childcare Childcare outside 9-5

Support for all (inclusion)
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5. Discussion

Barriers to employment:

• Lack of formal and informal childcare: disconnected from institutionally based childcare and 
unable to rely on the family because of lockdown restrictions (creating “childcare/ support bubble”/ 
additional support needs- kids cannot be left unsupervised)

“no support from other adults” (survey participant)

• Work-family role conflict: difficulty of managing home learning and work responsibilities when 
schools and day-care centres closed during the lockdown (no support/ shared parenting 
responsibilities/ another adult moved in for support/ understanding employer). 

“the work got done at the expense of home-schooling”  (survey participant).

• Mental health and wellbeing: experiencing psychological stress, burnout and a decrease in 
confidence as they juggled multiple roles (isolated/ lonely/ overwhelmed/ reduced hours-
decreased income).

“it’s been very hard and lonely through the pandemic” (survey participant).
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5. Discussion
Strategies to support single parents manage childcare as well as achieve their 
career goals:

• Studying and training (reskilling): searching for college or university courses/ essential work-related training 
or free courses for personal development (get back into employment/ CPD/ career change).

“what else would you do, given your whole life has been directed to your current job?” (survey 
participant)

• Fair treatment in the workplace: flexible/ remote working perceived as a positive experience, should be 
offered as a standard by employers (positive and advantageous when having health conditions/ improved 
quality of life).

“employers publicly endorse flexible working however this is often an illusion and part-time workers are 
discriminated against” (survey participant).

• Flexible and affordable childcare: unable to find employment during standard 9-5 business hours; childcare 
needed to fit shift patterns, evenings and weekends (disabilities, additional support needs/ inclusion, support 
for all, expensive childcare). 

Choose between “relying on screens to keep them entertained or paying hundreds of pounds a week 
in childcare-money I don’t have” (survey participant).
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6. Implications

For policymakers: 

• Subsidize out of school, informal childcare, since working single parents need to use informal 

childcare more often as they cannot delegate childcare responsibilities like partnered parents do. 

• Recognise being a single parent as a vulnerable characteristic under the Equality Act alongside 

married and civil partnerships. 

For employers: 

• create more part-time, compressed hours, remote work, flexi-time contracts.

• offer opportunities for development and career progression through training programs.

For practitioners: 

• support single parents through career exploration, to help them discover and guide them towards a 

suitable career path so they can progress into good quality, sustainable and meaningful jobs.
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